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Brief History of Intersections 
 

 



ά²Ŝ ƘŀŘ пн ƻŎŎǳǊǊŜƴŎŜǎ ǿƘŜǊŜ ǘƘƛǎ ƪƛŘ ƴŜŜŘŜŘ ƘŜƭǇΣ ōǳǘ ŘƛŘƴΩǘ ƎŜǘ ƛǘΦέ -
Deep River Police 





Intersections Model 





Simple and easy to use intervention products 

Carbon tri-copy referral forms 

Police wallet cards with eligibility 
ŎǊƛǘŜǊƛŀ ŀƴŘ άƘƻǿ ǘƻέ 





Tools to support the unique needs and 
strengths of child/youth and their family 

Child and Adolescent Needs and Strengths 
(CANS) 

Screening and Engagement Form 





Intersections Implementation in Champlain 



Lanark, Leeds and Grenville  |  Renfrew  |  Ottawa   
Prescott Russell  |  Stormont, Dundas and Glengarry 

CHAMPLAIN: 



Police Engaged Per Region 

Lanark, Leeds and 
Grenville 
 
Host: RNJ Youth Services 
Launch date: Jan 2015 
 
6 Police Services: 
Å Brockville Police Services 
Å Gananoque Police Services 
Å Grenville OPP 
Å Leeds OPP 
Å Smith Falls Police Services 
Å Lanark County OPP  

 

Stormont, Dundas, and 
Glengarry 
 
Host: Laurencrest Youth Services 
Launch date: January 2015 
 
2 Police Services: 
ÅCornwall Police Services 
ÅSDG OPP 

 
* Exploring Intersections with 
Mohawk Police Services 

Renfrew 
 
Host: Phoenix Center for Children 
and Families 
Launch date: June 2015 
 
5 Police Services: 
ÅUpper Ottawa Valley OPP 
ÅRenfrew OPP 
ÅKillaloe OPP 
ÅDeep River Police Services 
ÅPetawawa Military Police 

Prescott-Russell 
 
Host:  Laurencrest Youth Services 
Launch date:  January 2017 
 
2 Police Services: 
ÅRussell OPP 
ÅHawkesbury OPP 

Ottawa 
 
IƻǎǘΥ  /ǊƻǎǎǊƻŀŘǎ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜ 
Launch date:  October 2016 
 
1 Police Service: 
ÅOttawa Police Services 



Referrals to Intersections 

11 to 13 

Average age range  
of referred clients 

90% engaged with a service 
within 30 days of being referred 
 

 
 
78% of referrals had no contact with 
police within 3 months of referral 
*March 2017 ς June 2017 

Lanark, Leeds 
& Grenville: 

261 

January 2015-September 2017 



Where are Intersections Referrals Going? 
Mental Health 

Services 

Parenting Programs 

Educational Supports 
 

Primary Care  

Recreation/Social Programs 



Intersections: From the Communityôs 

Perspective 
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άLƴǘŜǊǎŜŎǘƛƻƴǎ ƘŜƭǇŜŘ ƻǳǊ ōƻȅǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ŎƻƴǎŜǉǳŜƴŎŜǎΦέ   
 
ά¢ƘŜ Ƴƻǎǘ ƘŜƭǇŦǳƭ ǇŀǊǘ ǿŀǎ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘ ς it helped me to see 
what kind of help my boys needed ς I could see the anger in both 
boys , that really came out during the assessment. Then I knew we 
ƴŜŜŘŜŘ ƘŜƭǇΦέ 
 
άLǘ ǿŀǎ ǿƻƴŘŜǊŦǳƭ ƘŀǾƛƴƎ ŀ ǇƻƭƛŎŜ ƻŦŦƛŎŜǊ ƻŦŦŜǊƛƴƎ ǘƻ ƘŜƭǇ ŀƴŘ ƴƻǘ 
ǇǳƴƛǎƘƛƴƎΦέ 
 
άhŦŦƛŎŜǊ ǿŀǎ ŀǿŜǎƻƳŜ ŀƴŘ Ƴȅ ǎƻƴ ǊŜŀƭƭȅ ƻǇŜƴŜŘ ǳǇ ǘƻ ƘƛƳΦέ  

 

-Youth and Family 
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άCƻǊ ǘƘŜ ƭƛŦŜ of ƳŜΣ L ŎŀƴΩǘ ƛƳŀƎƛƴŜ ǿƘȅ ŀƴȅ ŘŜǘŀŎƘƳŜƴǘ 
ǿƻǳƭŘƴΩǘ ǿŀƴǘ ŀƴ LƴǘŜǊǎŜŎǘƛƻƴǎ ǇǊƻƎǊŀƳΦέ  
 
άCƛƴŀƭƭȅ ǿŜ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǿŀƛǘ ǳƴǘƛƭ ŀ ȅƻǳǘƘ ǘǳǊƴǎ мн ŀƴŘ 
breaks the law to intervene. Now we can get in before the 
ŎȅŎƭŜ ƻŦ ǇƻƭƛŎŜ ŎƻƴǘŀŎǘ ǊŜŀƭƭȅ ǎǘŀǊǘǎ ǘƻ ƎŜǘ ǎŜǊƛƻǳǎΦέ 
 
ά¢ƘŜ LƴǘŜǊǎŜŎǘƛƻƴǎ ²ƻǊƪŜǊǎ  ŀǊŜ ƻǳǊ ƎƻƻƎƭŜΦ ²ƘŀǘŜǾŜǊ ƻǳǊ 
ŦŀƳƛƭƛŜǎ ƴŜŜŘΣ LƴǘŜǊǎŜŎǘƛƻƴǎ ŦƛƴŘǎ ƛǘΦέ  
 
άLƴǘŜǊǎŜŎǘƛƻƴǎ ǿŀǎ ŘŜǎƛƎƴŜŘ ōȅ ŎƻǇǎ ŦƻǊ ŎƻǇǎΦέ 

 

-Police Services 
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άLǘΩǎ ǘƘŜ ǿŀǊƳ ƘŀƴŘ-off and high level of engagement  
ǘƘŀǘ ƳŀƪŜ ǘƘƛǎ ǇǊƻƎǊŀƳ ǎǘŀƴŘ ƻǳǘΦέ  
 
άLƴǘŜǊǎŜŎǘƛƻƴǎ ōǊƻǳƎƘǘ ŀ ƭƛƴƪ ǘƻ ǇƻƭƛŎŜΣ ƭƛƴƪǎ ǘƻ ƻǘƘŜǊ ǊŜǎƻǳǊŎŜǎΣ ŎŀǎŜ 
management and navigation role.  Intersections got everyone pointed in the 
ǊƛƎƘǘ ŘƛǊŜŎǘƛƻƴΦ ¢ƘŜǊŜ ǳǎŜŘ ǘƻ ōŜ ŀ Ǿŀǎǘ ǾƻƛŘ ōŜǘǿŜŜƴ ǎŜǊǾƛŎŜǎΦέ  
 
ά{ǘǊŜƴƎǘƘǎ ƻŦ ǘƘŜ LƴǘŜǊǎŜŎǘƛƻƴǎ ƛƴŎƭǳŘŜ ǘƘŜ ƭŜǾŜƭ ƻŦ ŜƴƎŀƎŜƳŜƴǘ ǿƛǘƘ ǘƘŜ 
family, use of the CANS for rapport building, the level of collaboration between 
the Police and the community services and a shared passion to help 
LƴǘŜǊǎŜŎǘƛƻƴǎ ŎƭƛŜƴǘǎΦέ  
 
άLƴǘŜǊǎŜŎǘƛƻƴǎ ƛǎ  ǘƘŜ ȅŜƭƭƻǿ ōǊƛŎƪ ǊƻŀŘ ŦƻǊ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ƭƻǎƛƴƎ ƛǘ ǿƻǳƭŘ 
ōŜ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ƭƻǎǎ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦέ  

 -Community 



Community Partnerships 
in Lanark County   


